Pre-reading
1.Match the vocabulary words with their definitions.
Expectations
Compromise
Conflict
Miscommunication
Resolution
Definitions:
A. A situation in which two or more parties have differing interests or opinions.
B. Failure to communicate effectively, leading to misunderstandings.
C. Beliefs about what should happen or how things should be done.
D. The act of resolving or settling a conflict or problem.
E. An agreement or settlement in which each side makes concessions.
2. Determine if the following statements are true or false based on your experience.
- Conflicts can only arise at work.
- Honest conversation can help resolve conflicts.
- Compromise is not necessary in conflict resolution.
Reading
Read the text and complete the missing words. Compare with your partner. Explain the words in bold.
Conflicts
Conflicts are a natural part of everyday life. They can arise … various situations, such as at work, within families, or even among friends. While conflicts are bound to happen, it is essential to understand … to prevent them and resolve them effectively.
One way to prevent conflicts is by improving communication. Often, conflicts arise due … misunderstandings or miscommunication. By being clear in our communication and actively listening to others, we can prevent many conflicts from escalating.
Setting boundaries and expectations can also help avoid conflicts. When everyone is … the same page regarding roles, responsibilities, and expectations, there is less room for confusion and conflict.
However, conflicts cannot always be prevented, and when they do arise, it is crucial to address them promptly and effectively. One way to resolve conflicts is through open and honest conversation. Expressing our thoughts and feelings openly and respectfully can help us find common ground and reach a resolution.
Compromise is another key aspect of conflict resolution. It is essential to be willing … listen to the other party’s perspective and find a solution that satisfies both parties. Understanding that conflicts often require give-and-take can help prevent them from escalating further.
Lastly, seeking outside help, such … mediation or counseling, can be beneficial in resolving conflicts that seem insurmountable. A neutral third party can help facilitate open communication and find a solution that works for everyone involved.
… conclusion, conflicts are inevitable in everyday life, but with effective prevention strategies and resolution techniques, we can navigate through them successfully. By improving communication, setting boundaries, and expectations, and being willing to compromise, we can prevent conflicts from escalating and find solutions that satisfy everyone involved.
After-reading
1.Find synonyms for the following words:
a. conflicts
b. prevent
c. resolving
d. essential
e. promptly
2. Fill in the blanks with the correct vocabulary words from the text.
- __________ are a natural part of everyday life.
- They can arise due to _____________ or ________________.
- Setting ___________ and __________ can help prevent conflicts.
- One way to resolve conflicts is through open and honest __________.
- __________ is essential to finding a solution that satisfies both parties.
3. Determine if the following statements are true, false or not stated based on the text:
1. Conflicts are necessary to reach mutual understanding.
2. Seeking outside help such as mediation can be beneficial in resolving conflicts.
3. Miscommunication is a common cause of conflicts.
4. It is not easy to address conflicts promptly.
5. Conflict resolution techniques include improving communication, setting boundaries, and seeking outside help.
6. Conflicts only arise in workplace settings.
7. Expressing thoughts and feelings openly can help resolve conflicts.
8. Conflicts are always negative and should be avoided at all costs
4. Answer the questions:
1. What are conflicts and where can they arise?
2. Why is clear communication important in preventing conflicts?
3. What are the ways to resolve conflicts according to the text?
4. Why is it crucial to address conflicts promptly and effectively?
5. How can actively listening to others help prevent misunderstandings and conflicts?
Speaking exercises
1. Discuss with a partner a time when you experienced a conflict within your family or among friends. How was the conflict resolved? Could it have been prevented?
2. Do you believe compromise is an effective way to resolve conflicts? Why or why not? Share an example from your own experiences where compromise played a role in resolving a conflict.
3. Have you ever sought outside help, such as mediation or counseling, to resolve a conflict? How did this third party intervention impact the outcome of the conflict? Would you recommend this approach to others facing similar conflicts?
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